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General

What to Expect the First Few
Weeks of School
When is the first day of school?
The first day of school for ALL students will be Wednesday, Aug.
5.

If my child is doing in-person learning, do they still need to
start on Aug. 5?
Yes. All students will be required to attend school online for the
first two weeks. If a student does not log in to Schoology daily
during this time, they will be marked absent.

If my child is doing in-person learning, when will they be
able to return to the classroom?
If in-person learning resumes on Monday, Aug. 17, per state
guidance, students will continue the first quarter with the learning
option they initially selected, either in-person or online.

Will the new start date affect fall and spring break this
year?
It depends on what campus your child attends. The following
campuses, normally have two weeks for fall break and spring
break and that will be shortened to one week:
Chandler
North Chandler
East Mesa
Gilbert
Queen Creek

Maricopa
For these schools, fall break will be October 2-9 and spring break
will be March 12-19.
All other campus’ schedule will not be affected.

What will the students be learning the first two weeks of
school?
The first two weeks of school will cover the following information:
Week 1 – Aug. 5-7
Introduction to Schoology, Legacy’s online learning platform,
including how to navigate the homepage, submit assignments
and be a digital citizen.
Week 2 – Aug. 10-14
Continue Schoology introduction and review math, ELA, social
studies and science concepts taught in the fourth quarter of last
school year

My child is planning on going back to school in-person, so
do they really need to learn Schoology?
Yes. It is important that all Legacy students become familiar with
Schoology, even those who have selected in-person learning, as
this tool will be used to supplement classroom instruction moving
forward. Additionally, in the event that in-person learning
becomes further delayed by the state, we want to be prepared for
continued online learning if necessary.

Will my child be able to receive meals from campus
starting Aug. 5?
Yes. Parents at all campuses can pick up lunch and breakfast for
the following morning from Aug. 5 – Aug. 17 between 10 a.m. –
12 p.m.

How much will these meals cost?
Meal prices will be based on eligibility rates. Students who qualify
for free or reduced-price meals will be offered meals at those
rates. Students who do not qualify will pay the normal price for
meals.

Does my child have to be with me when I pick up meals?
No. However, we will need to ring in student information when
parents pick up meals. We request that families bring student ID
cards to every pick up, to make it easy to ring in students and
show proof of enrollment.

How can I get a student ID card?
We will have student ID cards ready for parents to pick up during
the first week of meal service.

If my child is learning online, will they still be able to
receive meals after Aug. 17?
Yes. We will have online student meal pick up beginning Aug. 17
from 8:30 a.m. – 10 a.m. at all campuses.

Selecting My Child's Learning
Option
Does my child have the option of either going back to
school in person or continuing to learn online?
Yes. All students will have the option to choose online school or
return to the traditional school environment at the end of each
quarter. In addition, students will have a weeklong grace period
after the first official day of school to alter their selection.

Is there a hybrid option where my child can return to the
classroom a few days a week and do online learning the
rest of the week?
Not this year. The options for the 2020-21 school year are either
in-person learning or online learning, not a combination of both.

Is there a possibility that students would not be able to
return to school and will have to learn purely online?
If a situation arises where it is unsafe for the campus to operate,
the school will transition to online learning, using the Schoology
online learning management system.

How do I select my child’s learning option for next year?
You should have received an email with instructions for selecting
your child’s learning mode through SchoolMint. If you did not
receive an email please contact your school or fill out the contact
us form. Please remember to respond with your selection no later
than July 19, 2020.

I am new to Legacy. How do I select my child's learning

option for next year?
You will be prompted to select your child’s learning option as part
of the enrollment process.

If we opt to return to the classroom and it is not working
out, can we switch to online schooling for the remainder of
the year?
Yes. Students will have the option to switch their learning
selection at the end of a quarter/grading period.

When is the deadline for selecting in-person or online
learning?
Students must select their learning option by July 19, 2020

If a child transitions back to school from online learning,
will they have the same teacher they were assigned at the
beginning of the year?
Not necessarily. The child will be assigned to the classroom with
the lowest number of students for health and safety reasons.

In-Person Learning
Will students or teachers be required to wear face
coverings?
Students and staff will be expected to wear face coverings while
on campus when 6 feet distancing is not possible as required by
state/local authorities. If the authorities lift this restriction, face
coverings will then become recommended but optional.
If a student with a disability needs consideration of

accommodations, parents should contact the school’s principal.
Face coverings and gloves are required for food services
employees.

Will students need to wear masks during music or PE
classes?
Staff and students may remove their face coverings for PE
classes when outdoors and when observing physical distancing
of 6 feet.
Students will need to wear a face covering during band class and
will not be able to play instruments at this time. Band class will
consist of general music instruction until further notice. When
face coverings are no longer required by state and local
authorities, band class may resume as normal.
Choir classes will be held as scheduled. Face coverings will be
required while singing unless there are changes to municipal,
county or state mandates.

Will Legacy be providing cloth masks for students?
No, please provide your child with their own face covering.

Will face coverings have to follow similar guidelines as the
dress code?
No. But please consider the school setting and ensure that
symbols, brands and statements are not controversial, advocacy
or promotionally oriented.

Can my child wear a face shield?
Yes. We are allowing any face covering including face shields.

How will students physical distance on campus?
Capacity limits will be set for all rooms on campus and the limits
will be enforced at all times.
Classrooms: Only students enrolled in each class will be allowed
in their respective classrooms. Students may not visit classrooms
they are not assigned to throughout the day.
Gymnasium: No more than three classes of students at a time will
be allowed in the gymnasium.
Cafeteria: No more than three classes of students at a time will
be allowed in the cafeteria. Tables will be set up single-sided and
students will sit with a maximum of four students per bench.
Playground: Only one grade level will be at recess at a time.
Campus administration will create a staggered schedule for their
school.

Can we expect class sizes to be smaller this year?
Class sizes may be smaller, depending on the number of students
who choose online learning. Since all students have the option to
choose online learning, there will likely be fewer students in every
traditional classroom.

Will parents and guests be allowed on campus?
Schools remain closed to all parents, visitors and guests, with the

exception of parents picking up a child from school early or
dropping off a child late.
Before entering the office, parents must read all signage and be
prepared to comply with active municipal, county or state
mandates related to face coverings. If a mandate is in place and a
parent does not have a face covering, entry will be denied.

If my child returns to in person learning, will it be Monday Friday during regular school hours?
Yes.

If my child has high asthma or allergy symptoms
(sneezing, red eyes, etc.) but is not actually sick, will they
be sent home from school?
With the current COVID-19 situation, we will be erring on the side
of caution when children are showcasing any of the symptoms
related to COVID-19. So, children will get sent home for symptoms
that may seem like everyday illnesses, but could be linked to
COVID-19. Those symptoms include:
Fever or chills
Cough
Shortness of breath or difficulty breathing
Fatigue
Muscle or body aches
Headache
Loss of taste or smell
Sore throat
Congestion or runny nose
Nausea or vomiting, Diarrhea

Please note, our parent handbook states that students may not
remain at school if they have a fever greater than 100.4 degrees,
are vomiting, or have diarrhea. Students who are sent home with
these symptoms may not return to school until they have been
fever-free (without the use of a fever-reducing medication), free of
vomiting and diarrhea for 72 hours.

What happens if I need to drop off medication for my child
before the start of school?
Student Health Services personnel will be available in front of the
school to receive student medication during your campus’ back to
school event. Parents will need to drop off medication in original
prescription bottles and adhere to the medication policies in the
Student Handbook.

How many children will be allowed in the cafeteria at one
time?
Students in K-6 grades will alternate between eating in the
cafeteria and eating in the classroom to decrease the size of
group gatherings.
Students in 7-8 grades will eat in the cafeteria daily but will
alternate meal and recess times to decrease group gathering
size.
There will be no more than three classes of students in the
cafeteria at a time. Cafeteria tables will be set up single-sided and
students will sit with a maximum of four students per bench.
For students eating in the cafeteria, only cold lunch will be served
from the counter. A salad bar will not be offered.

Markings will be placed on the floor to maintain physical
distancing of 6 feet while in line.
Students will not touch a device to type in their number to pay for
lunch, only staff members will.

What is being done to clean and sanitize schools?
The campus facilities team will oversee cleaning and sanitizing
efforts throughout the campus for daily routine cleaning,
sanitizing of high touch surfaces, and deep cleaning after large
group gatherings. They will wear gloves while cleaning and wash
their hands afterwards, using handwashing and hand sanitizing
procedures.
If there is a confirmed positive case of COVID-19 within the
building, a deep cleaning protocol will be initiated.
If a classroom is implicated, efforts will be made to move
students to another room. If another room is unavailable,
students may be asked to stay home for the day and participate in
online learning while the room is sanitized.

What hand washing protocols will be put in place on
campus?
Staff and students are required to wash their hands every two
hours with warm water for at least 20 seconds.
Grades K-5 students should wash their hands when entering class
each morning, at 9:30 a.m.,11:30 a.m.,1:30 p.m., before and after
all special area classes, when leaving the room, before and after

lunch, before and after recess, and before and after leaving class
to use the restroom.
Grades 6-8 students should wash their hands when entering class
each morning, when entering each new class of the day, before
and after lunch, and before and after leaving class to use the
restroom.
Students leaving class for any outside services should wash
hands before and after leaving the classroom.
Hand sanitizer will be available in the office and classrooms to be
used throughout the day. Staff and students are encouraged to
bring their own sanitizer as well.

Will children be required to wash their hands before lunch?
Yes. All students will be required to wash their hands before and
after lunch.

Will playgrounds be cleaned?
Yes. Shared playsets, swings and balls will be cleaned using
sanitizing/disinfectant spray between each lunch or recess
period. Playground aides will assist with this process.

What happens if a student or staff member tests positive
for COVID-19?
Students and staff safety is a priority. If someone tests positive
for COVID-19, then the principal will consult with the District
COVID Task Force to determine if it is safe to continue operating
the school, or portions of it. The Task Force will determine

whether or not an interim closure should be implemented.
Additionally, if there is a confirmed positive case of COVID-19, the
school will issue a notification to the parents of students who
have affiliation to the individual who tested positive in alignment
with county and state health regulations.

If a student begins displaying COVID symptoms, can they
begin learning online until it is safe for them to return to
school?
Yes. In the event that a student is displaying COVID-19 symptoms,
the student can transition to interim online learning. During this
time, students will receive access to core academic instruction,
as well special education and related services, as appropriate. To
the extent possible, access to learning opportunities will also be
provided for special area classes.
The same policies apply in the event that school operations are
determined to be unsafe. Notice will be provided to parents and
all students will convert to an online learning environment until it
is safe to return to the school building.

Online Learning
Will the online curriculum be the same as the in-person
curriculum?
Yes. Students who learn online will be taught core course content
(math, reading, science and social studies) through Schoology
(which is replacing Google Classroom) using Legacy’s curriculum.
The only difference is that electives (specials) classes will be

limited.

Will online learning include daily interactive student and
teacher sessions? If so, on average, how many interactive
sessions will there be daily?
Online learning will include two live tutoring sessions a week
where students can interact with teachers and ask questions. No
live teaching will take place but students and teachers will be able
to interact daily through Schoology discussion boards using text,
audio or video messages. Lessons, discussion posts,
assignments, quizzes and tests will be mapped out in advance for
families at the beginning of every week.

For online learning, how will assignments be graded?
The method for grading students who are learning online will be
similar to the method for grading students who are learning inperson. When participating in online learning, students will receive
feedback on individual assignments in Schoology. However, all
final grades will be posted in PowerSchool.

How will assignments be submitted for online learning?
Legacy campuses will be using Schoology instead of Google
Classroom as an online learning system for the 2020-21 school
year. Students will submit assignments through Schoology.
Specific details about submitting assignments will be
communicated to you by your child’s teacher.

Are students required to be online daily?
Yes. Students will need to login to Schoology daily. If a student

does not login, they will be counted as absent for the day.

Will students be required to complete online learning at a
specific time during the day?
No. Students will need to log in to Schoology every day, however,
they can do this at any time during the day or night.

How will attendance be taken for online students?
Students will need to login to Schoology daily. If a student does
not login, they will be counted as absent for the day.

If we choose online learning, how much support will be
needed from parents for children in younger grades?
Students who are in kindergarten – grade 2 will need significant
support from their parents when completing online classes. While
the content developed is age appropriate, navigating through an
online class requires parental support. While, of course, we want
to encourage independent learning, parents should be actively
reviewing participation and completion of online course material
for all students.

If my child does online learning, will they be required to
wear uniforms?
No.

Will students have one teacher or multiple teachers for
online learning?
This may vary based on the student’s grade level and the number
of students enrolled in each online classroom. All students will
have multiple online courses to complete including math,

language arts, science and social studies. Due to this, it is likely
that grade 6-8 students may have different teachers for each
subject.

If my child does online learning, will there be any
interaction with other students, such as events or
activities where they get some in person socialization?
Students will be able to interact with their classmates through
Schoology discussion boards using text, audio or video
messages.
Additionally, campuses may choose to offer virtual clubs and
teachers may choose to offer virtual field trips to enhance
socialization and learning.

If my child does online learning, will they be able to
participate in on-campus sports?
Yes.

If a student chooses to learn online for the full year, will
families be able to pick up printed homework packets on
campus?
No. Students will receive their homework assignments online via
Schoology.

Will Legacy be providing laptops for students?
Only on an as needed basis. We will be sending out more
information about this soon.

Will I need to purchase a tablet for my child for the
upcoming school year?

If your child selects online learning, they will need a device to
complete their schoolwork. Due to this, you will need to provide a
tablet or laptop for your child to use. If your family is unable to
provide this, you will have the option of borrowing a device from
your campus for the duration of the school year. We will be
sending out more information about this soon.

What happens in the event of an internet outage in my
home?
If your child is participating in online learning, we encourage you
to consider what your backup plan could be in the event of a
temporary internet outage. Could you visit a friend or family
member’s house to use their WiFi, could you use an internet
hotspot from a cell phone, could you visit a nearby location that
provides wifi to the community or customers? Keep in mind, there
will be flexibility on the time of day that students can participate
in online learning, so in most cases, a temporary outage will not
derail a full day’s work. However, if your WiFi and backup plan fall
through, reach out to your child’s teacher to discuss the
possibility of an accommodation.

How many hours of school do you think my child will have
to complete daily for online learning?
The time will likely vary for each child. However, we estimate that
it will take an average of four hours to complete online learning
daily.

Will students need to purchase books for online learning?
No. All content will be available online through the Schoology

platform.

When will I receive information about how to log in to
Schoology?
Students and parents will receive information about how to log in
to Schoology in late July.

How do I loan a laptop for my student?
Students will be able to loan a laptop from their school in late
July. More information about the loaner laptop program will be
shared.

When will Legacy start online learning?
In Arizona, in-person learning has been delayed to Aug. 17.
Legacy schools in Arizona will start school online on Wednesday,
Aug. 5, and all students will be required to start online learning on
this date. Once in-person learning may resume on Aug. 17, per
state guidance, students will continue the first quarter with the
learning option they have selected.

Legacy Kids Care (LKC) & Extra
Curricular Activities
Is LKC going to be open during the 2020-21 school year? If
so, will there be a student cap?
Yes, Legacy Kids Care will be open.
Legacy Kids Care administrators will assign classrooms to be

utilized for homework times according to grade level. Gym,
cafeteria, and outside time will be on a rotation with assigned
homework classroom times, to ensure that groups are never in
one area at the same time.
Legacy Kids Care drop-off procedures will be sent to those
enrolled in a separate communication.

Are Legacy Kids Care Summer camps going to be
extended until Aug. 17?
No. In order to ensure that each campus has adequate time to
clean and sanitize the buildings in preparation for school, we will
not be extending summer camps. They will continue to run and
end as previously scheduled.

When will LKC Summer camp end at my campus?
Campus summer camp end dates are as follows:
Chandler, East Mesa, Gilbert, North Chandler: Last day of
summer camp is July 17, 2020
Avondale and Peoria: Last day of summer camp is July 24,
2020
Glendale, Northwest Tucson, and Surprise: Last day of
summer camp is July 31, 2020

Once summer camp ends, when will Legacy Kids Care
resume?
LKC will be offered and begin again once schools are able to
resume in person, per the governor’s directives and guidelines.

What should I do if I need help with child care after
summer camp ends?
If you need assistance with child care after summer camps end,
there are multiple sites across Arizona that have the capacity to
serve children under the age of 13. Find a childcare site near you
on the Arizona Enrichment Center website.

Will sports, arts and other extracurricular activities take
place this year?
Sports will be taking place this year.
Only athletes and coach will be allowed at practices. Sports
equipment will be cleaned after each practice and game.
Athletes will use hand sanitizer before and after games and
practice. Water and personal athletic equipment will not be
shared. Only immediate family (parents and siblings) may attend
games as spectators. Spectators are asked to adhere to physical
distancing. Spectators must comply with face covering mandates
in the municipality, county, or state in which the game is held
upon entry and for the duration of the game. Face coverings will
be required for athletes and coaches in alignment with active
municipal, county, and state proclamations and executive orders.
After school clubs, field trips and musical performances are
postponed until further notice.

General
Will school days be shortened?

No.

Will I be able to contact my child's teacher with questions
around instruction or schoolwork? How would I do this if
my child returns to the classroom? How would I do this if
my child is learning online?
Yes.
If your child selects in-person learning, you can contact your
teacher like you normally would via email and phone.
If your child selects online learning, they will have a teacher
facilitator for their class. The teacher will be available online to
answer questions for you and your child. You will also have an
opportunity to speak with your child’s online teacher during live
tutoring sessions twice a week.

Will special education students who choose to learn online
have the same learning options and support as others?
Yes. All students will have the same learning options and support.

Will campuses be hosting Back To School Night?
Back to School Night will be held as a minimal contact/online
event. Teachers will be available live via videoconferencing to
“meet” their students. The date and time for meeting your child’s
teacher will be arranged and communicated by the school.
Teachers will pre-record a video message for any students who
are unable to attend the live, remote event.

Will there be options for parents of incoming
kindergartners to tour the school or meet the teacher?

A few Legacy campuses are offering tours at this time. Please
click here to discover if tours are available at your campus.
Incoming students will have an opportunity to meet their teacher
during their campus’ virtual Back to School event.

Loaner Laptop Program
What kind of laptop are you guys lending out?
HP Chromebook 11 G8 – Education Edition

What happens if my laptop gets lost or stolen?
In the event that your loaner laptop gets lost or stolen, please
reach out to campus secretaries.

What happens if my laptop gets damaged?
In the event that your loaner laptop gets damaged, please reach
out to campus secretaries.

Who do I call if I am having technical problems with my
laptop?
If it is completely unusable, please reach out to campus
secretaries. If it is usable, but there are issues, open a ticket with
support.

I have questions about what internet service to get?
Internet:
The online learning platform that we are going to use for the

2020-21 school year is Schology and in order to access it, your
child will need access to the internet. Here are some things to
consider regarding your internet set-up:
A minimum of 5 Mbps
DSL, Cable or Fiber Optic servicer preferred
Dial-up connections are not supported

What type of web browser should we use?
Schoology will support any of the following web browsers:
Firefox (latest version recommended)
Internet Explorer 11+ (for Windows 7 and Windows 8)
Edge (for Windows 10 or higher)
Safari 10 and 11
Google Chrome (latest version recommended)

Will I need a printer too?
No, all assignments will be submitted electronically so you will
not need to print anything off (unless you really want to).

